Action Item 8

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER DATE September 24, 2014

2014-231-E/2014-232-E

MOTOR CARRIER MATTER DOCKET NO. 2014-233-E/2014-234-E

CY I I

UTILITIES MATTER ORDER NO. 2014-782

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:
DOCKET NO. 2014-231-E - Robert William Rogerson, Complainant/Petitioner v. KOA
Campground, Defendant/Respondent;

DOCKET NO. 2014-232-E - Gatlin C. Cribb, Complainant/Petitioner v. KOA
Campground, Defendant/Respondent;

DOCKET NO. 2014-233-E - Richard Cave, Complainant/Petitioner v. KOA Campground,
Defendant/Respondent

-and-

DOCKET NO. 2014-234-E - John W. King, Complainant/Petitioner v. KOA Campground,
Defendant/Respondent - Discuss with the Commission the Complainants' Requests to Reopen the
Dockets.

COMMISSION ACTION:

While the postal service is certainly not something within the Commission’s control, I share
the complainants’ frustration with the apparent failure of some of the Commission’s letters to
be timely delivered to them, and their letters to us. Nevertheless, I do not believe the
appropriate outcome is affected by that delay. KOA Campground stopped charging for electric
service as soon as it was informed that it needed Commission approval for such charges. Since
any action by the complainants for recovery of past charges is better suited to another forum
which adjudicates money damages, I move that we deny the requests to reopen these
Dockets.
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